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Cost of Living Survey 2024

Results Report
Summary

The consultation period for Albyn's Cost of Living Survey for 2024 ran from 15™ January
2024 and closing on 13th February 2024.

A total of 3,339 customers were contacted. 3,112 were contacted by email or sms text, and
227 received their invitation by post. Those contacted digitally received a reminder on the
30" January 2024.

We received 519 responses, 31 of these responded by post.

Respondent Data

Location
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Who lives in your household?

38 8% 7,1% 4,1%
, 670

39, 8% .
= Adult single

= Adult + children over 2
= Adult couple
63, 13% = Adult couple + adult family members
258, 52% Couple + children over 2

= Adult + children under 2

= Couple + children under 2

= (blank)

87,17
The following question asks for the employment status of your
household.

136, 14% m Working more than 30 hours

217, 22%
m Working less than 30 hours
109, 11% = Not Seeking Work (caring
responsibilities)
= Not Seeking Work (illness or disability)

43, 4% —
/ 141 149 Not Seeking Work (looking after the
6, 1% , 14%
’ home/children)
65, 7% m Not Seeking Work (In full time education)

36, 4% 52, 5% m Not Seeking Work (in part time

education)

177, 18%

What is your total household income

43,10%

23,5%
= Under 16,000
15,3%

12,3% \l
28, 6%
48,11% "

53,12%

= £16,000-£19,999
= £20,000-£24,999
217,50% = £25,000-£29,999
£30,000-£34,999
= £35,000-£29,999
» More than £40,000

= Don't know



Cost of Living Survey

Have you had to stop paying for/ cut back on any of the
following this year?

400 339 378

300

250

200

150 131 123 499

100

50 |||III|

If you chose other, please add anything else that you have had to cut back on
in the last year.

Birthdays Haircuts Luxurious
Christmas Healthcare Personal
Donations Holidays Pets

Eating out Instrument Socialising
Everything Legal Subscriptions
Golf Haircuts University

Had to cut back on a few things due to being self employed. Cut in pay also to cover things.

Therapies to manage illness

Not really struggling as yet! Still being paid sick leave until the end of January 2024!

Not struggling as such but definitely noticing a strain on the income

I'm struggling to pay for anything above basic rent and council tax

| manage to pay all my bills

| worry and struggle to pay many things and it's mostly living from robbing Peter to pay Paul

General living cost increases

Renovation of carpets

Which of the above are you struggling to pay for most?.

250 229
200
150
100 81
44
50 29 19
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Thinking back to this time last year, have you
experienced an increase in any of the following?

43,11%

47,12% .‘

82, 22%

m Stress or anxiety
m Long term physical illness

212, 55% m Loneliness/isolation

m Other mental health issues

Type of heating in your home

345
230
51
. 24 22 13 3 )
- - || — -
Electric Gas Air Source Independent  Biomass Solid fuel Qil Infra-red

Heat Pump heat source

Do you feel you need further guidance on making
best use of your system?

108, 22%

= Yes

= No

388, 78%
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How do you pay for your energy?

Pre-payment meter

Do you have a smart meter?

329, 64%

Pay by direct debit

184, 36%

227
198
I 66

Pay on receipt of a bill

Are you struggling to heat your home?

195, 38%

313, 62%

m Yes

= No

m Yes

= No
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Are you struggling to pay your energy bills?

11

Don't want to

207, 41%

Do you have access to the internet?

46, 9%

298, 59%

468, 91%

If not, why?

3

Have no connectivity in my
area

14

Don't know how to

Can't afford to

m Yes

m No

m Yes

= No



Have you had to seek help to get food in the last year?

168, 34%

m Yes
= No
333, 66%
Are you aware of the existing Cost of Living help available from
Albyn?
143, 29%
m Yes

= No

354, 71%



